STATE OF RHODE ISLAND AND PROVIDENCE PLANTATIONS
DEPARTMENT OF BUSINESS REGULATION
1511 PONTIAC AVENUE
JOHN O. PASTORE CENTER
CRANSTON, RI 02920

IN THE MATTER OF:
NORTHEAST AUTO BODY: DBR No. 10-L-0009

&

RESPONDENT.

CONSENT AGREEMENT

The Department of Business Regulation (“Department”) and (“Respondent™)
hereby agree that:

1. Respondent holds a full collision repair shop license pursuant to R.I. Gen.
Laws § 5-38-1 ef seq.

2. On October 27, 2009, the Department received a complaint against
Respondent from Natalie R. Beaudry, alleging violations of R.I. Gen. Laws § 5-38-10
(1), 3), (4), (5), (7), (8), and (9). According to the Department’s records this appears to
be the only complaint the Department has received against Respondent.

3. The alleged violations fook place between May 7, 2009 — June 19, 2009,

4. Complainant Beaudry further alleges that she did not sign a work
authorization/direction to pay form, claiming it was forged.

5. An independent inspection of complainant’s vehicle hired by the
complainant conducted on July 2, 2009 concluded that the repairs made were below
industry standards.

6. The respondent answered the complaint and has denied all allegations.




7. A settlement conference was held on May 4, 2010.

8. The Respondent has Volluntarily waived the right to a hearing, voluntarily
waived the right to appeal to the Superior Court, and stated that Respondent is willing to
take all necessary action as delineated in this Consent Agreement.

9. In entering into this Consent Agreement, the Respondent has not been
found liable for any allegations.

The Respondent must:

a. Pay an administrative penalty of five hundred dollars ($500.00);

b. Represent and warrant that Respondent will not engage in any violation of
the R.I. Gen. Laws § 5-38-1 ef seq. and related Regulations;

c. Respondent will remit Two Hundred Fifty Dollars ($250.00) in restitution
payable to the complainant, Natalie R. Beaudry, no later than seven (7) days after the
execution of this Agreement and provide the Department within the aforementioned time
period evidence of such payment; and

d. If Respondent fails to abide by any of the requirements of this Consent
Agreement, the Department will initiate further administrative proceedings as deemed
appropriate by the Department. Respondent shall be provided with notice and
opportunity for hearing should the Department decide to take such further action.

Dated as of the ﬁ day of October, 2010.
East Auto Body
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CERTIFICATION

I hereby certify on this 22 day of J (} m /_, 2010 that a copy of the
within Consent Agreement was sent by first “class mail, postage prepaid and certified
mail, return receipt requested to:

David Ursillo, Esq.

7 Waterman Avenue
North Providence, RI 02911

and by electronic mail to

Louis A. DeQuattro, Jr., Esq., CPA
Maria L. D’ Alessandro, Esq.
Kimberly Precious, Implementation Aide




