STATE OF RHODE ISLAND AND PROVIDENCE PLANATIONS
DEPARTMENT OF BUSINESS REGULATION
1511 PONTIAC AVENUE, BLDG. 68-1
CRANSTON, RHODE ISLAND 02920

ALLSTATE INSURANCE COMPANY
Complainant DBR No. 07-1.-0304

)
)
)
)
Vs, )
)
KEN ROCHA AUTOMOTIVE GROUP )

)

)

Respondent

CONSENT AGREEMENT

In the above entitled matter, Complainant Allstate Insurance Company
("Allstate") and Respondent Ken Rocha Automotive Group ("KRAG") hereby consent
that the within matter may be and is hereby concluded based on the following::

1. This matter involves a complaint filed by Allstate, signed by Anthony
Sanders. He is employed as a staff claim representative in the company's Special
Investigations Unit. In October 2006 he was assigned to investigate an auto rental claim
submitted by KRAG relating to a 2002 property damage claim made by Mr. Rocha’s son
Kyle (the “Complaint”).

2. A series of discussions, some in person, some over the telephone, took
place between auto body shop owner Ken Rocha and Mr. Sanders, in which they were
unable to agree about the documents to be produced by Mr. Rocha to support the car
rental claim. Ultimately they had a telephone discussion on June 13, 2007. Mr. Sanders
contends in the Complaint that Mr. Rocha swore at him and twice used a racial slur (the

"N-word.").



3. Mr. Rocha denies the allegations, including the use of any racial slur, and
asserts that this matter arises out of disagreements with Mr. Sanders about one or more
insurance claims.

4. KRAG, Mr. Rocha, Mr. Sanders and Allstate each agree that insurance
investigations require professional, civil conduct by all parties; that the use of racial slurs
(as alleged by Mr. Sanders and denied by Mr. Rocha) and excessive vulgarity (as alleged
by Mr. Rocha and denied by Mr. Sanders) are inappropriate during such investigations
and could violate applicable statutes and reguiations; and that the parties must conmiply
with all governing statutes and regulations, including, without limitation, R1.G.L. § 5-38-
1 et seq. and Commercial License Regulation 15.

5. KRAG, Mr. Rocha, Mr. Sanders and Allstate recognize their continuing
obligation to comply with the requirements and obligations delineated in the applicable
Commercial Licensing and Insurance Regulations.

6. Based on the foregoing, Allstate, Mr. Sanders and KRAG consent that the

Complaint be dismissed with prejudice.
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