STATE OF RHODE ISLAND AND PROVIDENCE PLANTATIONS
DEPARTMENT OF BUSINESS REGULATION
JOHN O. PASTORE CENTER
1511 PONTIAC AVENUE - BLDG. 68-1
CRANSTON, RHODE ISLAND 02920

IN THE MATTER OF:

TANYA FERRARA
DBR NO. 11-CL-111

V.

BALISE COLLISION CENTER

FINAL ORDER OF DISMISSAL

This matter was initiated based upon a complaint filed by Tanya Ferrara (“Complainant™)
against Balise Collision Center (“Respondent™) on August 11, 2011, alleging improprieties relative
to automobile body repair performed by the Respondent.

On April 27, 2012, the undersigned Hearing Officer received a Stipulation of Dismissal
executed by the Complainant and her attorney. That document included a request by the
complainant that her above-referenced complaint be withdrawn.

Accordingly, based on the foregoing, it is the considered recommendation of the Hearing

Officer that this matter be dismissed.

Dated this 2/ %« day of June, 2012.

ElledR. Bal asco, Hsq.
Hearing Officer




ORDER

I have read the Hearing Officer's Recommendation in this matter, and I hereby take
the following action with regard to the Recommendation:

yd
| ADOPT

REJECT
MODIFY

Dated: QZ};[W']/O/?/ //M/ ~

Paul McCree
Director

ENTERED as Administrative Order 12- 03 , on the A ”}75"&:@ day of June, 2011.

CERTIFICATION

T e
[ hereby certify on this é"? t= the day of June, 2012 that a true copy of the within
Order was sent by certified mail, return receipt requested and also by first class mail, postage
prepaid, to:

Counsel for Complainant: Counsel for Respondent:

Felicia Manni-Paquette, Esq. K. Joseph Shekarchie, Esq.

353 Armistice Blvd. 33 College Hill Road, Ste 15-E

Pawtucket, RI 02861 Warwick, RI 02886

and by electronic mail to Maria D’Alessandro, Deputy Director, Commercial Licensing, and

Kimberly Precious, Implementation Aide, Auto Body Llcensmg -
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