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State of Rhode Island and Providence Plantations
DEPARTMENT OF BUSINESS REGULATION
Insurance Division
[511 Pontiac Avenue, Bldg, 69-2
Cranston, Rhode Island 02920

IN THE MATTER OF:

Alistate Fire & Casualty Insurance Company, DBIR No, 18-IN-004
Allstate Insurance Co., Allstate Indemnity Co.,
Allstate Property & Casualty Insurance Co., and
Encompass Insurance Company of America

RESPONDENTS.

CONSENT AGREEMENT

It is hereby agreed between the Department of Business Regulation (“Department”) and
Allstate Inswrance Group (“Respondent™) as follows:

l. Respondents collectively are licensed insurcrs in the State of Rhode Tsland to issuc
property & casuaity insurance policies including automobile insurance po[icies..

2. RI Gen Law 27-9,1-4 and 230-RICR-20-40-2 are applicable to all claims arising out
of an automobile insurance policy issucd in RL In order to implement these provisions, the
Department issued Insurance Bullelin 2014-2. The statute, regulation ad balletin combine to clearly
identify that in Rhode Tslund, insurers may not pay less than Kelly Blue Book or N.AAD.A. in valuing
total loss vehicles. There is no distinction in the law, regulation or bulletin befween commercial
vehicles or non-commercial vehicles,

3. In March 2018 the Depariment contacted Respondents outlining compliance concerns
thal arose out of a consumer complaint where Respondents made 2 tofal loss seltiement offer based
on a market driven valuation on the basis that the claim in question was exempl [rom the statutory

total loss requirements because il was a commercially plated vehicle,
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4. As a resull of the Department’s investigation of the complaint, the Department
requested further information from Respondents to determine if this issue was more wide-spread than
this single incident. The Department asked Respondents to review its commercially plated vehicles
[or the past three (3) years to ensure compliance with RT General Law 27-9.1-4(25) and 230-RICR-
20-40-2.

5. Respondents conducted a prompt and thorough investigation of all claim files in which
a vehicle was determined to be g total loss, including both commercially plated vehicles and non-
commexcially plated vehicles, daling back to February 18, 2014, the date of the regulatory change.
Respondents identified problems relating (o beth commercially and non-commercially plated vehicles
during its review,

THEREFORE, based on the foregoing, Respondents and the Department have decided to
resolve this malter without further administrative proceedings and hereby agree to the following
vesolution:

1. Respondents acknowledges that the Department’s position articulated in Paragraph 2

(above) are um-’t'ect

2, Respondents have paid (en (10) refunds totaling $14,297.39 (including inlerest)
because NADA valucs had nol been considered for comumercially plated vehicles with
a total loss scitlement.

3. Respondents have paid one hundred forty-seven (147) refunds totaling $222,082.17
{including interest) because NADA valucs had nol been applied for non-commercially
plated vehicles in those total loss settlements.

4, Respondents have taken every step to ensure its future compliance with RT Gen Taw

27-9.1-4 and 230-RICR-2(-40-2,
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5. Respondents will pay a fine of sixty thousand dollars (860,000) related to its non-

compliunce with respect to the commercially plated vehicles within 30-days,

Counsel for the Department and Respondent hereby consent and agree 1o the foregoing on
behalf of their respective clients ﬁJoﬁ'\y of September 2018,

Department of Business Regulation Respondents, Allstate Fire & Casualty

By its Legal Counscl, Insurance Company, Allstale Tnsurance Co,,
Allstate Indemnity Co., Allstate Vroperty &
Casualty Insurance Co., and Encompass
Insurance Company of Americu

By ifs altomey,

MattHew M. @endron sq. Timothy
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