Market Conduct Examinations
Performed Since 1992

The following is a list of all Market Conduct Examination Reports prepared by the
Market Conduct Examination Section of the Insurance Division since its inception in

March of 1992. Reports can be viewed by clicking on the company name.

Company Name As of Date
Aetna Insurance Companies 12/31/1994
AIlG National Insurance Company 06/30/2007
AIPSO 12/22/2015
Allstate Insurance Companies 12/31/1994
Allstate Insurance Companies 12/31/2004
American Commerce Insurance Company 06/30/2003
American Equity Investment Life Insurance Company 01/07/2014
American General Insurance Company 12/31/2009
Amica Life Insurance Company 02/29/1992
Amica Life Insurance Company 12/31/2005
Amica Mutual Insurance Company 02/29/1992
Amica Mutual Insurance Company 12/31/2000
Bankers Life & Casualty Company 03/31/2009
Bankers Life & Casualty Company 07/18/2013
Beacon Mutual Insurance Company Consent Order 07/27/2007
Beacon Mutual Insurance Company 12/31/1994
Beacon Mutual Insurance Company 04/20/2007
Cambridge and Merrimack Mutual Fire Insurance Companies 06/30/2004
Casco Indemnity Company 06/30/2003
Cuna Mutual Insurance Society 12/17/2009
Employers Insurance Company of Wausau 12/31/1992
Fidelity & Guaranty Life Insurance Company 03/18/2013
GEICO Insurance Companies 04/30/2007
Great American Life Insurance Company 09/10/2015
Hartford Insurance Companies 12/31/2007
Hartford Life & Accident Insurance Company 06/30/2007
Hartford Life & Annuity Insurance Company 06/17/2015
Holyoke Mutual Insurance Company 06/30/2008
ING Life Insurance & Annuity Company (Voya) 12/17/2009
Jackson National Life Insurance Company 03/28/2013
John Hancock Life Insurance Company 07/15/2014
Liberty Mutual Fire Insurance Company 06/30/2006
Liberty Mutual Fire Insurance Company 12/31/1993
Liberty Mutual Fire Insurance Company 12/31/1999



http://www.dbr.state.ri.us/documents/divisions/insurance/examinations/Aetna-12-31-94.pdf
http://www.dbr.state.ri.us/documents/divisions/insurance/examinations/AIG-6-30-07.pdf
http://www.dbr.state.ri.us/documents/divisions/insurance/examinations/AIPSO_12222015.pdf
http://www.dbr.state.ri.us/documents/divisions/insurance/examinations/Allstate-12-31-94.pdf
http://www.dbr.state.ri.us/documents/divisions/insurance/examinations/Allstate-12-31-04.pdf
http://www.dbr.state.ri.us/documents/divisions/insurance/examinations/American_Commerce-6-30-03.pdf
http://www.dbr.state.ri.us/documents/divisions/insurance/examinations/American%20Equity%20Investment%20Life%20Insurance%20Company%2092738%20closed%201-7-14.pdf
http://www.dbr.ri.gov/documents/divisions/insurance/examinations/American_General-12-31-09.pdf
http://www.dbr.state.ri.us/documents/divisions/insurance/examinations/Amica_Life-2-29-92.pdf
http://www.dbr.state.ri.us/documents/divisions/insurance/examinations/Amica_Life-12-31-05.pdf
http://www.dbr.state.ri.us/documents/divisions/insurance/examinations/Amica_Mutual-2-29-92.pdf
http://www.dbr.state.ri.us/documents/divisions/insurance/examinations/Amica_Mutual-12-31-00.pdf
http://www.dbr.state.ri.us/documents/divisions/insurance/examinations/Bankers%20Life%20&%20Casualty%20Company%2061263%20closed%203-18-13.pdf
http://www.dbr.state.ri.us/documents/divisions/insurance/examinations/Bankers_Life_andCasualty_Company_61263_closed_03042016.pdf
http://www.dbr.state.ri.us/documents/divisions/insurance/examinations/Beacon_Mutual-7-27-07.pdf
http://www.dbr.ri.gov/documents/divisions/insurance/examinations/Beacon_Mutual-12-31-94.pdf
http://www.dbr.state.ri.us/documents/divisions/insurance/examinations/Beacon_Mutual-4-20-07.pdf
http://www.dbr.state.ri.us/documents/divisions/insurance/examinations/Cambridge-Merrimack-6-30-04.pdf
http://www.dbr.state.ri.us/documents/divisions/insurance/examinations/Casco-6-30-03.pdf
http://www.dbr.state.ri.us/documents/divisions/insurance/examinations/Cuna%20Mutual%20Insurance%20Society%2062626%20closed%2012-17-09.pdf
http://www.dbr.state.ri.us/documents/divisions/insurance/examinations/Employers-12-31-92.pdf
http://www.dbr.state.ri.us/documents/divisions/insurance/examinations/Fidelity%20&%20Guar%20Life%20Ins%20Co%2063274%20exam%20report%20&%20consent%20order%20closed%203-18-13.pdf
http://www.dbr.state.ri.us/documents/divisions/insurance/examinations/GEICO-4-30-07.pdf
http://www.dbr.state.ri.us/documents/divisions/insurance/examinations/Great%20American%20Life%20Insurance%20Company%2063312%20closed%209-10-15,%20not%20in%20ETS%20yet.pdf
http://www.dbr.ri.gov/documents/divisions/insurance/examinations/Hartford_Companies-12-31-07.pdf
http://www.dbr.state.ri.us/documents/divisions/insurance/examinations/Hartford-6-30-07.pdf
http://www.dbr.state.ri.us/documents/divisions/insurance/examinations/Hartford%20Life%20&%20Annuity%20Insurance%20Company%2071153%20closed%206-17-15.pdf
http://www.dbr.state.ri.us/documents/divisions/insurance/examinations/Holyoke_Mutual-6-30-08.pdf
http://www.dbr.state.ri.us/documents/divisions/insurance/examinations/ING%20Life%20Insurance%20and%20Annuity%20Company%20(Voya)%2086509%20closed%2012-17-09.pdf
http://www.dbr.state.ri.us/documents/divisions/insurance/examinations/Jackson%20National%20Life%20Insurance%20Company%2065056%20closed%203-28-13.pdf
http://www.dbr.state.ri.us/documents/divisions/insurance/examinations/John%20Hancock%20Life%20Insurance%20Company%20USA%2065838%207-15-14.pdf
http://www.dbr.state.ri.us/documents/divisions/insurance/examinations/Liberty_Mutual-6-30-06.pdf
http://www.dbr.state.ri.us/documents/divisions/insurance/examinations/Liberty_Mutual-12-31-93.pdf
http://www.dbr.state.ri.us/documents/divisions/insurance/examinations/Liberty_Mutual-12-31-99.pdf

Lincoln National Life Insurance Company 08/24/2010
Markel American Insurance Company 06/30/2008
MetLife Investors USA 02/14/2011
Metropolitan Life Insurance Company 12/31/2005
Metropolitan Life Insurance Company 12/31/1995
Metropolitan Property & Casualty Insurance Company 12/31/2005
National General Assurance Company 06/30/2008
Nationwide Property & Casualty Insurance Companies 09/30/1999
Nationwide Property & Casualty Insurance Companies 12/31/2005
Nationwide Property & Casualty Insurance Companies 12/31/1992
New England Life Insurance Company 12/31/2008
New England Life Insurance Company 03/31/2002
New England Life Insurance Company 12/31/1993
New York Life Insurance & Annuity Corporation 05/12/2010
New York Life Insurance Company 06/18/2015
Northwestern Mutual Life Insurance Company 06/30/2005
Pacific Life Insurance Company 06/30/2006
Pacific Life Insurance Company 03/18/2013
Pawtucket Mutual and Narragansett Bay Insurance Company 06/30/1998
Pawtucket Mutual and Narragansett Bay Insurance Company 05/31/1992
Peerless Insurance Company 12/31/2006
Peerless Insurance Company 09/30/1995
Phoenix Home Life Insurance Company 12/31/1996
Progressive Insurance Companies 06/30/1998
Progressive Insurance Companies 09/30/1995
Progressive Northern Insurance Company 09/30/2004
Providence Mutual Fire Insurance Company 09/30/2004
Providence Washington Insurance Company 06/01/1992
Prudential Insurance Company of America 12/31/1992
Pruco Life Insurance Company 03/18/2013
Quincy Mutual Insurance Company 12/31/1995
Riversource Life Insurance Company 08/24/2010
The Employers’ Fire Insurance Company 06/30/2008
Travelers Property & Casualty Insurance Companies 03/31/2008
Travelers Property & Casualty Insurance Companies 12/31/1996
Travelers Property & Casualty Insurance Companies 06/30/1992
United HealthCare Insurance Companies 03/31/2002



http://www.dbr.state.ri.us/documents/divisions/insurance/examinations/Lincoln%20National%20Life%20Insurance%20Company%2065676%208-24-10.pdf
http://www.dbr.state.ri.us/documents/divisions/insurance/examinations/Markel-6-30-08.pdf
http://www.dbr.ri.gov/documents/divisions/insurance/examinations/MetLife%20Investors%20USA%20Ins%20Co%2061050%20closed%202-14-11.pdf
http://www.dbr.state.ri.us/documents/divisions/insurance/examinations/Metropolitan_Life-12-31-05.pdf
http://www.dbr.state.ri.us/documents/divisions/insurance/examinations/Metropolitan_Life-12-31-95.pdf
http://www.dbr.state.ri.us/documents/divisions/insurance/examinations/Metropolitan_P%26C-12-31-05.pdf
http://www.dbr.state.ri.us/documents/divisions/insurance/examinations/National_General-6-30-08.pdf
http://www.dbr.state.ri.us/documents/divisions/insurance/examinations/Nationwide-9-30-99.pdf
http://www.dbr.state.ri.us/documents/divisions/insurance/examinations/Nationwide-12-31-05.pdf
http://www.dbr.state.ri.us/documents/divisions/insurance/examinations/Nationwide-12-31-92.pdf
http://www.dbr.state.ri.us/documents/divisions/insurance/examinations/New_England-12-31-08.pdf
http://www.dbr.state.ri.us/documents/divisions/insurance/examinations/New_England-3-31-02.pdf
http://www.dbr.state.ri.us/documents/divisions/insurance/examinations/New_England-12-31-93.pdf
http://www.dbr.state.ri.us/documents/divisions/insurance/examinations/New%20York%20Life%20Insurance%20&%20Annuity%20Corporation%2091596%20closed%205-12-10.pdf
http://www.dbr.state.ri.us/documents/divisions/insurance/examinations/New%20York%20Life%20Insurance%20Company%2066915%20closed%206-18-15.pdf
http://www.dbr.state.ri.us/documents/divisions/insurance/examinations/Northwestern-6-30-05.pdf
http://www.dbr.state.ri.us/documents/divisions/insurance/examinations/Pacific-6-30-06.pdf
http://www.dbr.state.ri.us/documents/divisions/insurance/examinations/Pacific%20Life%20Ins%20Co%2067466%20exam%20report%20&%20consent%20order%20closed%203-18-13.pdf
http://www.dbr.state.ri.us/documents/divisions/insurance/examinations/Pawtucket_Mutual-6-30-98.pdf
http://www.dbr.state.ri.us/documents/divisions/insurance/examinations/Pawtucket_Mutual-5-31-92.pdf
http://www.dbr.state.ri.us/documents/divisions/insurance/examinations/Peerless-12-31-06.pdf
http://www.dbr.state.ri.us/documents/divisions/insurance/examinations/Peerless-9-30-95.pdf
http://www.dbr.state.ri.us/documents/divisions/insurance/examinations/Phoenix-12-31-96.pdf
http://www.dbr.state.ri.us/documents/divisions/insurance/examinations/Progressive-6-30-98.pdf
http://www.dbr.state.ri.us/documents/divisions/insurance/examinations/Progressive-9-30-95.pdf
http://www.dbr.state.ri.us/documents/divisions/insurance/examinations/Progressive_Northern-9-30-04.pdf
http://www.dbr.state.ri.us/documents/divisions/insurance/examinations/Providence_Mutual-9-30-04.pdf
http://www.dbr.state.ri.us/documents/divisions/insurance/examinations/Providence_Washington-6-1-92.pdf
http://www.dbr.state.ri.us/documents/divisions/insurance/examinations/Prudential-12-31-92.pdf
http://www.dbr.state.ri.us/documents/divisions/insurance/examinations/Pruco_Life_Insurance_Company_79227_closed3_18_13.pdf
http://www.dbr.state.ri.us/documents/divisions/insurance/examinations/Quincy-12-31-95.pdf
http://www.dbr.state.ri.us/documents/divisions/insurance/examinations/Riversource%20Life%20Insurance%20Company%2065005%20closed%208-24-10.pdf
http://www.dbr.state.ri.us/documents/divisions/insurance/examinations/Employers_Fire-6-30-08.pdf
http://www.dbr.state.ri.us/documents/divisions/insurance/examinations/Travelers-3-31-08.pdf
http://www.dbr.state.ri.us/documents/divisions/insurance/examinations/Travelers-12-31-96.pdf
http://www.dbr.state.ri.us/documents/divisions/insurance/examinations/Travelers-6-30-92.pdf
http://www.dbr.state.ri.us/documents/divisions/insurance/examinations/United_Healthcare-3-31-02.pdf

