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EQUAL ACCESS FOR INDIVIDUALS WITH 

DISABILITIES 
  
 

                                       
 
  
The Rhode Island Department of Business Regulation is committed to 
providing equal access to all services, programs, and proceedings in a 
manner that is consistent with the Americans with Disabilities Act 

(ADA) as well as other State & Federal laws. 
 

If any reasonable accommodation is needed to ensure equal access, 
service or participation, please contact Shirley DosSantos in the 

Director’s Office at 
(401‐462‐9551), RI Relay 711, or send an email to: 

DirectorOfficeInquiry@dbr.state.ri.us , 
three (3) business days prior to the meeting or appointment.  

 
Entrance and Secured Access Procedure 

 

Due to classified documents, highly sensitive materials, personal 
information, and open floor plans within our facility, security is a 
top priority. Building access is secured and a personal Department 
of Business Regulation escort will be required for ALL 
VISITORS at ALL TIMES.  The Department of Business 
Regulation’s closed-circuit video monitoring system and intercom is 
to insure equal access for those with disabilities.   
 

  

 


